
Onboarding Process



WELCOME TO THE COUVILLIER 
ADVISORS TEAM!



Key Step in the Onboarding Process

Congratulations on clearing the first hurdle in your journey to an exciting 
new career! You’ve passed your licensing exam and now you’re ready to 
start your new career with Couvillier Advisors! So, let’s get started!



Step 1: Certifications

Now that you've completed the licensing process, the next step is to complete 
your certifications. There are several certifications you will need to complete, 
including Anti-Money Laundering (AML) Certification, Marketplace 
Certification, AHIP Certification, and your Annuity Suitability Certification.



Complete certification with LIMRA. Some carriers may still require 
you to complete their "in-house" AML training.

AML

Marketplace Certification is completed through CMS. Don't forget 
to also complete your Help on Demand certification and get free 
leads from Marketplace! Registration and instructions can be 
found on the Resources page of the Advisor portal.

Marketplace

Most carriers offer a $50 discount on AHIP, but require you to be 
appointed to qualify. Aetna offers it to everyone even without an 
appointment. Complete your AHIP Certification through Aetna's 
Individual Medicare Certification site and save $50! 

AHIP

Complete your Annuity Suitability through WebCE and receive a 
10% discount automatically for being a member of the Couvillier 
Advisors team.

Annuity 
Suitability

Certifications



Step 2: Errors & Omissions Insurance

After completing your certifications, you'll need apply for your Errors & 
Omissions (E&O) insurance. E&O insurance is a type of professional liability 
coverage that protects businesses and individuals against claims of 
negligence, mistakes, or inadequate work made by clients. Contact your 
manager when you complete your certifications and we'll help you set it up!



Step 3: Carrier Contracting

Now that you've completed your certifications and purchased your E&O 
policy, it's time to start getting you appointed with carriers so that you have 
the tools you need to help your clients. Keep track of your appointment 
requests, confirm your Ready to Sell status with carriers, and save your 
writing numbers that each carrier assigns to you.



Step 4: Order Supplies

Now, it's time to order your supplies! Go to your Advisor Portal and check out 
the online store where you can order business cards, work polos, and more. 
Order your Enrollment Kits from each carrier at no cost to you. A mileage 
tracker app, such as MileIQ, is a great idea too. As an Independent Contractor, 
mileage is a nice tax write off at the end of the year!



Step 5: Training

Once you've submitted your appointment requests with all of the carriers 
that you'll need to be successful, it's time to start training. You'll complete 
several training sessions, including Sales Training, Medicare, Health, and 
Life insurance training. After completing those, contact your manager to set 
up your CRM and complete your CRM training.



Step 6: Ready To Sell!

Now that you've completed your training, it's time to put your knowledge 
into action and start making a difference by helping clients with their 
insurance needs! Remember, at Couvillier Advisors, we’re always here to 
provide ongoing training, guidance, and support whenever you need it. 
Wishing you the best of luck as you begin this exciting journey!


